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ABSTRACT
The San Diego Consortium for Workforce Education and

Lifelong Learning (CWELL) has as its mission the improvement of
education and training of out-of-school youth and adults, especially
those who do not plan to go to college. It provides a working model
of how the California State University and California Community
College systems can work together to meet the recommendations of the
California Workforce Literacy Task Force for professional development
and action research to improve the education and training of
California's out-of-school, undereducated youth and adults. A new
specialization within the existing Master of Arts in Education degree
program has been developed--a concentration in educational
technology. The WELLS (Workforce Education and Lifelong Learning
Specialist) program has been established in the Department of
Educational Technology at San Diego State University in recognition
of the expanding role that technology is and will be playing in
providing education to out-of-school youth and adults. Outreach and
marketing activities include briefings and national teleconferences.
An Action Research Center has been established with staff from both
outside and inside the San Diego Community College District, Division
of Continuing Education. An interactive, participatory approach to
research is being followed. In following a second approach to
research, a "bottom up" approach of inquiry, staff have engaged in
the "teacher as researcher" project, "student as researcher" project,
and "researcher as practitioner" activities. (YLB)
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ORIGINS OF THE

CWELL

THE CWELL PROJECT

The San Diego Consortium for Work ftirce I:ducatitin and
Lifeleng Learning (CWEL1.) was formed in I992 with
funding from the William and Flora lie». lett Foundation.
The Consortium includes the San Diego State University.
College of Education. Department of I:ducatMind Tech-
nology; the San Diego Community College District. Divi-
sion olContinuing Education:and the Applied Helm % ioral
and Cognitive Sciences, Inc.

The mission of the CWELL, is to improve the education
and training of out-of-school youth and adults. especially
those who do not plan to go to college. These arc the youth
and adults who will form a majority of the United States
Citizenry . parents and workforce of the foreseeable future.
Many have stopped seeking work. or if they arc emplt 'yeti
they work in low-paying. low-skill jobs. Many are
undereducated and score below the 50th percent ile on any
number of academic and "life skills" achievement tests. II
they arc employ ed. their educational limitations nhl
surface when new technologies are introduced Mat de
stand concentrated stud) and learning of abstract nhiteri
ids. When work is restructured to require participation in
communication. decision making and problem sok hip
actithies that were previously handled by others. I110

1:11 population may be unable to take advantage tit MN
opportunity. Large numbers my minorities.

111 1989. the California State Legislature. w int leader ship
by Senators Ralph Dills and Dm id Roberti. created Ille
California \Yuri:three literacy Task Ft wee. Follow Mg a
year - long study of the system of education lot inn li-
Nehool youth and undereducated adults in California. the
Task Force noted that a large number of educational
organi/ations offered basic skills (reading. mathematics.
% riling. English language). vocational. and work refined
education in the State. Over S800 million tawny er dollars
were heing spent on these activities. but there was no
system of accountability in place. No standards were in
existence. and very little evaluation information m. as
as ailable. Informaiion that was available indicated that in
many programs students stayed tiff only 80- 1 20 hours and
made little. if any. improvements in learning as measured
by California's Comprehensive Adult Student Assess-
ment System (CASAS). No information was found on
him well new skills were retained and used by adults to
meet their needs.

ti
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The Task Force also noted that although many of the youth
and adults being served were in the category sometimes
referred to as "at risk," defined as among the most difficult
to educate and train, the large majority of teachers serving
this population were not professionally trained for such
work. For instance, there were over 1,000 organizations
providing adult literacy instruction and most made exten-
sive use of volunteers. There were no programs in
California's university system where teachers could he
educated and trained in the best methods of instructing and
otherwise serving the needs ofCalifornia's undereducated
youth and adults.

At both federal and state levels there is increasing empha-
sis on the need for educating and training the nation's
present and future workforce, but the Task Force found no
programs anywhere in California (or the rest of the nation
for that matter) to prepare professional educators who
could

work with "at-risk" youth and adults to de-
velop school-to-work programs that integrate
the teaching of vocational and academic skills
into "workforce education" for "high perfor-
mance" workplaces;

develop new technical training so that out -of-
school, undereducated youth and adults can
save time and efficiently learn employability
and technical skills for high performance jobs
while mastering powerful cognitive skills;

develop family education programs that serve
both children and adults at ages across the
lifespan, therefore truly engaging educators in
"lifelong learning" and the intergenerational
transfer of values and skills;

serve populations in settings as diverse as the
State correctional facilities. Job Corps camps.
adult basic and secondary education, and
multi-national, high technology industries.

PAGE 2

TEACH THE MOTHER,

REACH THE CHILD

GAIN / ABE
Student mothers say their
education helps their children
to succeed in learning too.

Lupita Rodriquez

Juana Het nandez
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Based on these and other finding~. the ( 'a i lOrrtia Workforce
Literacy Task Foie leo munended

Thal the I C1ZiNfilfIlle CW01111111 a 1111111111: Of field

1.1010111 101 11. 11011 IC1004 I1 and evaluation on
adult education in as sl fl UMW/ campuses of
the (Piston:la Stine 1'1111 el s111 4111e1 (.01111111111ity

'011Ct;01 1/41 Ie111, allellierl 1N den-go/1E11g infOrma-

non about California's tiorkloice shills needs.
of !lie nom( ollegc bound workfare.% and

the development al Unmoved methirds of
ni ill and trrunirl.K for 11011 tiallego hound south and
adults: further that the 1 egiSlrlitire require the

Slate limn., silt and C'iminutirity Cyr/-
lege IVV eins 10 (1.5101111%h a 1101'111441 progrurn to

educate and train a (mire ',indult educators that
can work with the spectrum of education. lan-
guage, and learning needs of California's
undereducated youth and adults.

The Task Forte's recommendations were included in
legislation passed by the California Legislature. but the
bill was %etoed by the Governor because of budget restric-
tions.

In 1991. after reviewing the California Workforce I At-
eracv Task Forces report. officials at the William and
Flora Hewlett Foundation saw the value in the above
rectmunendations. A gra..t %% as provided to the Applied
Behavioralwal & Cognitive Sciences. inc. to prepare a report
shmving him the Task Force's recommendations could he
implemented. Through a second grant in 1992. the Con-
sortium for \Workforce Education and Lifelong Learning
(CWLI.I.) was established. The CWELL provides a
%% (irking model allow the Califbmia Suite University and
California Community College systems can work to-
petiter to meet the recommendations of the California
WI irk force I .iterac) 'Cask 1st wee for professional develop-
ment and action research to improve the education and
II ;tilting 01 Cal donna' si nn of-school, undereducated youth
anti adults.

The WI 1.1.5 l'Hrgrarn at San Diego State

As Cigar : indicates, the William and Nora Hewlett
Foundation pros ided a grunt to the Applied Behavioral &
Cognitive Sciences. Inc, (the ABC'S I. an El Cajon-based.

THE (WELL PROJECt PAGE 3
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114 111 I/II/tit organization specializing in research and de-
t ellpine/it aileducation programs for undereducated youth
and adults, to implement the recommendations of the
California Workforce literacy Task Force. In turn, the
AIR S provided a suhgrant to the San Diego State
1111versity to develop a program to prepare a new cadre of

Ina dcs.anial educators to work with undereducated, typi-
cal l min-college hound youth and adults.

San Diego State University carries out this pmgram through
the College of Education, Department of Educational
'1 eelinology, which has developed a new Workforce Edu-
cation and Lifelong Learning Specialist's (WELLS) pro-
gram as part of the Master of Arts in Education graduate
degree. This work is joined by the Department of Admin-
istration, Rehabilitation, and Postsecondary Education
ARPE). Through its Postsecondary division, the ARPE

Department prepares administrators, teachers and other
leaders tbr community college positions. This provides a
natural link for coordinating the SDSU WELLS program
with the work of the Action Research Center in the San
Diego Community College District.

FIGURE 1
The San Diego Consortium For Workforce Education and Lifelong Learning (CWELL)

Hewlett Foundation Grant

I

Applied 13chavioral
A: Cognitive Sciences.
Inc. (The ABU S/

('A'F.1 I. Proicci
('oonlinator

ABCS Provides
Advisory and Technical
Services to SDSI' &
SDCCD

Suhgrant to
San Diego State
University. College
of Education 1C0E)

Department of Educational
Technology

interns

Department of Administration.
Rehabilitation. & Post-
Secondary Education

Other ('OE Departments

Suhgrant to San Diego
Community College
District, Division of
Continuing Education

Action Research Center

SDCCD/CE Stall &
teachers

ABC'S ARC Director
& Research Associate
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CWELL
ENCOURAGES

WORKFORCE:

EDUCATION

7:he Action Research Center in the
San Diego Community College District

A second subglant went to the San Diego Community
College District. Division of Continuing Education to
implement the Cal i lomat Workforce Literacy Task Force's
recommendation to establish "field stations for action
research." In the SDCCD/CE. a field station was estab-
lished called the "Action Research Center (ARC)" to
research new methods for meeting the needs of youth and
adults for worklerce education and lifelong learning.
With the suhgrant. the SDCCD/CE provides facilities for
the ARC. and part-time staff. including an ARC Coordi-
nator, research staff. and teachers who are given stipends
to conduct original research to improve instructional ser-
vices.

The Applied Behavioral tt Cognitive Sciences. Inc.

The ABC'S provides adv
both SDSU and the SDCC

isory and technical services to
D. At SDSU. ABC'S consult-
ants participate in the devel-
opment Of the WELLS degree
pn)grain. including teaching
the newly developed, intro-
ductory course in the program.
At the SDCCD/CE. the
ABC'S provides a cognitive
scientist who torks pout -time
as the ARC Director and a
part-time Research Associate.
These searchers work with
the SDCCD/CE administra-
tor,. institutional research
office personnel, and teach-
ers to help design. conduct.
and report studies on WELL
issues. They also monitor re-
search findings in nn R I)

centers and individuals in the 1.1.5. and international l and
disseminate these findings %% ithin the SDCCD AR('
community.

COHU Inc., Electronics Division supports workforce education.
I Alt to right. Phung Giang. Floa Chuang, Supervisor Hank Mendoza.

Binh To. Supervisor Betty Williams, and Cue Phan.

Tim CWELL PROJECT
9
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A Master of Arts in Education with a
Concentration in Educational Technology at the
San Diego Sune tiniversily

When the CW ELL project was initiated, it was planned to
provide professional education in the form of a fifteen
credit, advanced certificate program to prepare educators
to work with mu-Of-school youth and adult populations.
Later on, with increasing interest in the project throughout
the College of Education, and the recognition that a truly
well-prepared professional would require more education
than a limited certificate could provide, it was decided to
develop a new specialintion within an existing Master of
Arts degree program.

In discussions %stilt professors at San Diego State Univer- ORIGIN OF
sity, a memher institution of the California State Univer- TEE
sity system. it was decided that to call the new program a

WELLS NAMEprogram in adult eductaion would not provide the proper
focus. Typically. adult education programs focus on adult
education as a separate stage of learn-
ing and development 1mm childhood.
There are theories of adult education
( "andragogy") that distinguish adult
from childhood education ("peda-
gogy"). Yet, the term "lifelong learn-
ing actually refers to learning from
"worth to tomb:' So to focus a certifi-
cate program on just adult learning
theories and methods would not pre-
pare educators who may need to work
in family education programs where
educational services may he provided
to pre-school children. K -12 school
children, and out-of-school youth and
adults.

t!'"

TyAdditionally, traditional adult educa-
tion programs do not typically focus on
training, particularly job training or
other preparation for the workforce.
Vocational educators generally provide
school-based job training, while many
community-based organisations pro- San Diego State University

vide employability, job search, as well as job training.
Training may also he provided by personnel or human
resource development Specialists in corporate settings,
but they may receive most of their preparation either on

THE
WORKFORCE

EDUCATION AND

LIFELONG

LEARNING

SPECIALIST

(WELLS)

PAGE 6
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LOCATING THE

WELLS PROGRAM
IN THE DEPARTMENT

OF EDUCATIONAL

TECHNOLOGY

I',M (WELL PROJ1'

the job or by taking a few courses in instructional design
and development. Traditional adult education has not
been centrally concerned with preparing out-of-school
youth and adults for work or impnwing the skills of the
employed workforce. Yet such a focus was needed for the
professional educator being sought in the CWELL project.
Through discussions of such ideas, the name "workforce
education and lifelong learning- specialist was origi nated
This name suggests that the new professional will he
prepared in promoting learning and education across the
lifcspan. and develop a special body of expertise related to
understanding work, how to prepare people tin r work. and
how to improve people's workplace skills.

I um the outset of the ("WELL project, it w as decided to
house the WELLS program in the Department of Educa-
tional Technology of the College of Education at San
Diego State University. The Department has an excellent
national reputation as a graduate program that attracts
Ntildenl s from industry. military, K -1 2 schools. public
sector settings, comm un it). col leges and cotn m uni ty-based
organiiations.

The Imiurrtame of Technology

The W' ELLS program was established in the Department
of Educational Technology in recognition of the expand-
ing role that technology is and w ill he play ing in pro% id ing
education to out-of-school youth and adults. To reach
these populations in diNerse settings e.g.. In Mies. work
places. correctional facilities. community-based organi
/talons. community colleges) and at critical times when
lives are in transition and access to education and training
is sought. arious technologies w ill play an inet increas-
ing role. The professional W' ELLS must he knowledgeable
about and skilled in using a %ado) of technologies for
education. including traditional classrooms, lectures and
texts, but also computer-based. interaetiy e media. mid
tele% ision for distance learning.

ruPeits nit Education OMI ihiiitint; Across lltr
in VitrionA Settings, With llivitsc l'inntintions

The Department of Educational Technology pro' hies a
setting for learning that prepares the WELI 3 to design
and deliver instructional programs in arious educational
and training contexts. including. preschool, K- I 2. and out
of-school settings.

PAGE 7



The emphasis in Educational Technology upon instruc-
tional design across the lifespan and in various contexts
means that the WELLS develops competence in working
in teams made-up of various content specialists to analyze
learning objectives, to design, develop, and deliver edu-
cation and training, and to evaluate learning outcomes and
program effectiveness.

Meetings with business and industry representatives. dis-
cussions about corporate goals and workplace training
needs. and analysis of work performance problems are
activities that are familiar to faculty in the Department of
I:ducational Technology. A long-standing commitment
in the Department to prepare graduates for work in corporate
training settings means that the WELL focus on work as
an important (though clearly not the only) part of a
person's life is familiar to the faculty.

WELLS graduate students in the College of Education
receive a Master of Arts degree in Education with a
concentration in Educational Technology and a special-
ization in Workforce Education and Lifelong Learning.
The concentration in Educational Technology enables
students to prepare for careers as instructional technolo-
gists. educational specialists, instructional designers, and
trainers. State-t if-the-art coursework and internships in
companies. agencies, and schools prepare candidates to
analyze performance problems and design. develop, and
evaluate instructional programs and products. Students
graduate with a portfolio including educational comput-
ing software. instructional print materials, video, and
interactive multimedia programs.

The WELL specialization allows students to prepare
themselves as professionals who will focus on the devel-
opment of education and training programs for youth and
adults who arc traditionally undereducated, non-college
educated and who work in non-management jobs. The
specialization prepares professional educators to imple-
ment workforce education id lifelong learning strategies
in a wide variety of settings including adult schools in
secondary or community college settings. job-training
settings (JTPA and JOBS-sponsored education): the Job
Corps. correctional facilities and various community-
based organizations.

PAGE 8
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The WELLS program includescomplction of two courses
that are prerequisites for all students in the Educational
Technology concentration, EDTEC' 540 and 541, three
core courses, EDTEC 530. 544 and ARP 565, a research
and reporting course required of all graduate students in
education (ED 690), and four electives (see Figure 2).
These requirements make up 30 units of graduate credit.
To meet all requirements for the Master of Arts degree in
education an additional 6 units must he taken from courses
in the 600 and 700 level. This generally includes courses
on evaluation, advanced seminars, or thesis preparation.

Adult thenny/litisie Skills

Many of the youth and adults who arc the focus of the
WELL specialty are not adequately developed with regard
to English language, basic literacy (reading, writing).
oracy (listening, speaking) or mathematics competence.
WELLS students may choose to develop additional
knowledge of language and literacy processes by taking
elective courses in Teacher Education (631,639) and/or
Policy Studies (602.612,653) (Figure 2).

Most of the courses that the WELLS takes arc courses that
are presently offered in the various departments of the
College of Education. However, one new course. EDTEC
530 is under development and is in the process of being
approved as a permanent addition to the course offerings
of the Department of Educational Technology.

For the other courses that the WELLS
will take, revisions are being made to
include new content and practical ac-
tivities that arc appropriate for the
general student of Educational Tech -
nology but arc particularly relevant to
the WELLS. A core group of faculty
are working together to allocate
WELLS content across key courses
( EDTEC' 544: ARP 565 & 730). These
faculty arc given release time from
one-quartcr of their teaching duties to
revise the courses they teach.

CURRICULUM

DEVELOPMENT

FOR THE WELLS

Working in the Educational Technology Lab

The curriculum has a strong applied focus. Students, as a
part of their assignments in the core courses work closely

PAGE IV
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OUTREACH

AND MARKETING

OF THE
WELLS PROGRAM
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with staff at the SDCCD/CE Action Research ('enter
(ARC). Students are expected to complete field work and
studies involving various activities in cooperation with
the project staff, teachers. and students associated with the
ARC. These practical experiences relate to the didactic
experiences the WELLS have in their academic classes.

The Mini -Grunt Program

To encourage professors who oiler courses that are elec-
tives to revise their courses to make them more focussed
on the needs of the WELLS. the Department of l'Ahlea
tionad Technology is sponsoring a mini-grant program. In
this program. faculty from other departments in the Col-
lege of Education who arc offering electis es for the
WELLS may apply for funds to conduct literature rev iess s.
sponsor guest lecturers andbir colloquium speakers. or
obtain other materials (books. s ideos ) that ss ill help them
tailor their courses more to the ne:ds of the W .I.S.

To let the public kilos% that the WT.I piograni is
available. the Departments of Educational I eelmolog
(EDTE(') and Administration, Rehabilitation. &
Postsecondary Education t Alt engage in a nullity' of
outreach and marketing nulls its

Otlfreaell

To let people Kum% ;Mom the as ;mobilo oi the W1.1.1,s
program faculty has e presented hi 'clings to the Pm ale
Industry Council. to Na. uig,mvation,' ith personnel
concerned with conversion of their military skills to cis ii
ian occupations. and lo scoots meetings of protessiotial
associations (e.g.. Ami wan .V.socimion of Community
Colleges).

Additionally, the Department ol TCCIII10100
is hosting a series of national teleconferences that mew
hers of the San Diego communits are ins ited to attend.
These teleconferences deal %%Mt %adults issues in adult
education, such as assessment. evaluation and account-
ability of programs, and with the need for workforce
education. Typically attendance has ranged from 25 to ,t5
participants representing all segments of the relevant
population.

15
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Marketing Plan

To attract students into the WELLS program a marketing
phut has been developed that will further identify the
target audience for announcements. conduct surveys of
potential students. survey potential employers, deve It ip
key messages and communication vehicles to disseminate
the messages such as press releases. articles in profes-
sional magazines, electronic mail career fairs. etc.

Of pan icular concern is the recruitment of adults presently
employed in employment training, and adult education
careers. Many of these adults arc in part-time positions
and lack professional preparation for the work roles they
are tilling. There is also a special commitment to attract
minority students to the WELLS program. To facilitate
such participation, funding will be sought from business
and industry. private foundations, and government agen-
cies for scholarships forWELLS students. including funds
targeted especially for minority students.

Though the WrI.I.S program has nut yet been completely
developed and implemented. there are some early stu-
dents who have elected to enroll in the WELLS program.

The new, introductory course in the W1 :1 IS program
EDTEC 530) was offered for the first time in the summer

of 1993. Five graduate students in Educational Technol-
ogy enrolled in the course. Three of those students have
continued in the WELLS program. One works in an adult
proprietary school and teaches English-as-a-Second-Lan-
guage. A second works in the San Diego Community
College District. Division of Continuing Education and
teaches vocational English-as-a-Second-Language, in the
context of light automotive services. The third is a retired
Navy technician with experience providing training in the
Navy context.

In addition to the three students who have continued in the
WELLS program from the summer 1993 course, an addi-
tional retired Navy Captain with experience in Naval
training has joined the program as a student in the joint
doctoral program with the Claremont Graduate School.
Ile is researching education in correctional settings.

Pun 12

STUDENTS ENROLLED

IN THE

WELLS PROGRAM
TODAY
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INSTITUTIONALIZATION

OF THE
WELLS PROGRAM

TUNS CWELL PROJECT

It is significant to note that what began as a special project
to de velop a eert ificate program of sonic fifteen units, with
courses from two departments in the College of Educa-
tion, has now become a full-fledged master's degree
specialization that includes courses in a hat f-doten de-
partments.

This reflects the importance attached to the WELLS
program in the College of Education. In a paper on 1 'iviroLs

frr the Year 2000, the Dean of the College of Education
included a section entitled "Adults Lifelong Learning and
the Workplace" and noted that

The average age of Americans is increasing.
Most Americans will change careers several
times during their lifetime and these changes
will often require education. Further, the rapid
growth in knowledge will also influence the
importance of lifelong learning.

The workplace will require competence in
resiairce management. interpersonal relations.
information acquisition, systems understand-
ing and technology selection, application and
imuhleshootMg.

Of the 20 million new workers who will he
added to the American economy by the sear
2000, only 18% of the net additions will be
white males born in the U.S.

It is estimated that 25 million adults arc
functionally illiterate, and employers have
difficulty finding qualified workers. Busi-
nesses are requiring adult learning for literacy
and work skills.

Approximately 1.45'4 of IhC workforce fur the
year 2000 already is in the workforce, the
mean age of employees will he almost 40.

The Americans with Disabilities Act (19901
and the Civil Rights Act (1991) will change
employer/employee demands.
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The social context argues for a comprehensive
new approach to education to replace the one
under which the current industrial society has
matured.

With many special projects the program disappears when
the outside funds are gone. That is why it is particularly
significant that the WELLS program is in the process of
becoming a permanent, fully institutionalized specializa-
tion. This means that the WELLS curriculum will con-
tinue to be offered and updated over time to provide a new
cadre of professional educators for preparing youth and
adults for parent. civic, and work roles well into the 21st
century.

Dr. Patrick Harrison
Chair, Department of Educational Technology
Project Director for the WELLS Program
College of Education
Department of Educational Technology
San Diego State University
San Diego. CA 92182-0311
(619) 594-7402

Dr. William Piland
Professor, Department of
Administration,
Rehabilitation, and
Postsecondary Education
and Director, Joint Doctoral
Program with the Claremont
Graduate School
WELLS Liaison with the San
Diego Community College
District.

KEY PERSONNEL

FOR

THE WELLS PROGRAM

Patrick Harrison Bill Mond Brock Allen

Brockenhn)ugh Allen
Professor. Department of Educational Technology

!'auk 14 18



TUE CWELL PROJECT I: 4

San Diego Community College District,
Division of Continuing Educat*

In addition to the need for a Caine of professional educa-
tors for California's undereducated youth and adults. the
California Workforce lilt:racy 'rusk Force recommended
that

...the Legislature establish a network offield stations
for at ton trseatrh and eviduation on Lundr education in
aSSOCialion With COMMISCS lithe Calif 0171h4 State (haver-
say and Conununity College system, oriented to develop-
hig na /onnanon abina (talitania's workfare skills needs.
abilities (1 the non-college bound workfare, and the
deveThponent 4improved methods 4(711,ra:ion and train -
ing for non-college bound youth and adults...

The Action Research Center (ARC)

Establishing a field station for action research raises
important questions. Where should the station he located?
Who should staff the station? What kinds of research
projects should he carried out? By whom? How can
research affect practice?

Location of the Field Station in the ARC Community

To implement the recommendation for a field station for
action research and evaluation on adult education, the San
Diego Consortium for Workforce Education and Lifelong
Learning ((WEIL) established the Action Research ('en-
ter (AR('). The AR(' office is located in the San Diego
Community College District. Division of Continuing
Education, Mid City ('enter (Figure 3). The Mid City
('enter is near the San Diego State University. This
facilitates the participation of faculty and graduate stu-
dents in the WEI .5 program at SDSU in the activities of
the ARC as envisioned by the California Workforce
Liwracy Task Force.

The AR(' (.011IMUllit1'.

The ARC aims at improving the education and training ot
youth and adults in a central part of San Diego. Figure
presents the concept of the AR(' community in graphic
form.
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The ARC community is embedded in the greater San
Diego area. There are four SDCCD / Continuing Educa-
tion centers that serve the ARC community: Mid City
where the ARC office is located, Centre City with a great
deal of vocational education, Cesar Chavez which serves
a large Hispanic population, and the Educational Cultural
Complex (ECC) which houses the SDCCD/CE Provost's
office and conducts vocational and basic skills programs.
The San Diego State University. where the WELLS
graduate degree program is offered. forms part of the
network that roughly circumscribes the ARC community.

The ARC community includes 212,800 people out of the
total population of some 2.5 million in the greater
San Diego area. It is a more ethnically FIGURE 3
diverse area than the greater San Diego Action Research Community
area with a large population of minori-
ties, many of whom are immi-
grants and refugees; it has a
lower median income
(about $23,630 vs
$33,720 in the
greater San Diego
area); lower educa-
tional attainment
(20 percent of the
ARC community
adults vs six percent
of San Diego area
adults have nine or fewer
years of education): higher
crime rates, teenage pregnancy
rates. unemployment rates, poverty and
welfare rates. In general. the ARC community is socially.
educationally and economically depressed compared to
the greater San Diego area.

SESU WELLS

Ztc

CHO
Servite

Provider.

Because of its socioeconomic characteristics and the fact
that there are tour SDCCD continuing education centers
serving it, where thousands of students attend classes each
year, the AK' community provides an ideal test-bed for
studying the feasibility of a field station for action re-
search on workforce education and lifelong learning.

PAGE 16
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Staffing the Action Research Center

The AR(' includes staff from both outside and inside the
'Ellis arrangement provides the SDCCD/Cli

with a research resource that can provide an outside point
of view on instructional and other delix'ery system compo-
nents. At the same time. this means that the SDCCD/Cli
opens itself up to outsiders for study and possible criticism
of existing policies and practices. This situation requires
that both the outside and inside ARC staff develop a great
deal of trust and mutual respect, and a dedication to
inquiry aimed at constructive changes to the system.

The "Outvick. " In providing outside staff to the
ARC, the need was for cognitive scientists with extensive
experience in research on workforce education and train-
ing. To obtain this research expertise, the Applied Behav-
ioral & Cognitive Sciences. Inc. (the ABC'S ) provides a
CWEI.I. Project Coordinator with a PhD in cognitive
science and considerable experience in policy. theory, and
practice of workforce education and lifelong learning who
provides technical advisory services to the ARC: a part-
time ARC' Director with a PhD in cognitive science and
extensive experience in applied research developing tech-
nical training in work contexts and io basic skills; research
and education of adults (reading. mathematics. stud)
strategies. motivation). Add it . a part-time reseatt h
associate with a master's degree in political science and
considerable experience in assessment in adult basic skills
is assigned by the ABC'S to the ARC.

The "Inside- Stoll. The primal) staff from inside the
Sir(' D/CE is an Associate Dean who serves part-time as
ARC Coordinator. This is the most critical position in the
entire field station enterprise. This person constructs the
bridges that connect the outside researchers with the
inside practitioners. The SIX 'CD/CT. ARC Coordinator
must he committed to inquiry as a means to positive
change. sensitive to people and their personal and proles-
skmal needs, and thoroughly familiar with the people and
functions of the SDCCD. This includes the Chancellor's
office. the Division of Continuing Education Provost's
lain., Instruct ional Services, Institutional Research, Deans
and Associate Deans at the four Alt(' sites. program
Department I leads. special project loaders, teachers and
maintenance personnel who maintain the office facilities
for the ARC.

('«'E1.1, hum( 1 2 1 1' u:t. 17



L
The CWELL project is tiwtunate to have an extraordinary
person with the above characteristics and knowledge at
the Mid City site who serves as the ARC Coordinator and
provides a liaison between the ARC outside staff and
personnel within the SDCCD/CE. Through this arrange-
ment. SDCCD/CE institutional research office personnel,
administrators, teachers, and adult students may be con-
tacted and involved in the work of the ARC.

Doing Research in the Action Research Center

Most often. educational research is conducted to discover
general principles of learning or teaching and the results
are published in reports, journals or books. It is then hoped
that others will come across the research and adapt and
apply the research findings in their local area.

Numerous federal and state research centers and institutes
publish thousands of reports each year. But little of this
research affects practice. This is particularly true of
research on workforce education and lifelong learning.
Much of the research is irrelevant. diverse, and conducted
in a fragmented manner (e.g., there is the center for the
study of reading one place, and thousands of miles away
is the center for the study of writing, as though reading and
writing do not usually get learned together!).

Given the distributed and variegated nature of the educa-
tional research enterprise, it is perhaps not surprising that
much of it goes unused. Numerous clearinghouses and
resource centers exist, but there are few teachers of youth
and adults with the time, training and resources to use
these facilities. Further, they would have to spend an
extraordinary amount of time reading across numerous
disciplines to synthesize practically useful information.
Then they would have to figure out how to use the
information in their local settings.

Dissemination: htliortnation in Me ARC Community

I'uliwiliuuethrdisscm i flack m of research into the SDCCD/

( 'li and AR(' Co nifilltIllity the AR(' staff monitor research
from a wide variety of national research centers. Addi-
tionally. I:MIC clearinghouses are contacted to obtain
research bulletins and In itices, ARC staff attend national
and slate conferences and obtain inhumation of interest to
ihe

PAGE 18
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COGNITIVE SCIENCE

Researchers apply concepts
from the cognitive sciences in
the ARC Community.

Figure 4 summarizes the major dissemination activities
that the CWELL ARC has undertaken to communicate
research for the ARC community. Through these activi-
ties the ARC not only informs ARC community iminbers
about educational research, it also creates awareness of
the CWELL. its imerest in workforce education and
lifelong learning issues, and the possibility of engaging in
inquiry to improve educational practices in the S DCCD/
Cli and other educational settings in the ARC commun it v.

IV/to Does Research in the ARC?

In the approach to action research as oniceived in the
present project. the goal is not necessarily to develop nett
general principles of learning and teaching. though that
could happen. but rather to develop better education and
training programs for serving a specified population at a

specified place.
namely the youth and
adults of the ARC
community.

Long Term
Memory

Shan Tenn or
Working Memory

Infix-ntanon
ProceIng

Simple Model of Human Cognitive System

Long Term Memory contains the
knowledge base with language and
various information processing
knowledge.

When thinking is taking place.
information processing occurs in
Short Term or Working Memory. 11w
information processing skills operate
on information in the knowledge base
and information picked-up from
knowledge hoses
"outside the head." such as hooks.
speech. and non-language sources.

Reading can he improved by
increasing knowledge in the base or
by improving Or adding to information
processing ability. or both.

CWELL Noun

To disco% er no% and

better ways to It
the needs of yt
and adults I or

workft wee edncatu

and lifelong learning
in the SIWCI )/(
an interactive pat
ricipatory appriMCII
to research is being
followed. In this ap

preach cognitive scientists. administrators, teachers. and
adult learners all participate in the research activities of the
ARC.

The cognitive scientists monitor R & I) efforts from
outside the SDCCD/CE and disseminate important re-
search findings within the ARC community (Figure 4).
Also. the ARC scientists conduct qualitative and quouti-
talk(' research to understand how the Continuing Educa-
tion division functions as a system for deliveries educa-
tion and training to ARC' community residents. This is
referred to as a "lop down- or -research into practice"
approach to the study of workforce education and lifelong
learning.
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FIGURE 4
Dissemination Activities by the Action Research Center as of February 1994.

Electronic Networks. The ARC office at Mid
City is now connected to the Outreach and Tech-
nical Assistance Network (OTAN) of the Cali-
frnia State Department of Education. This per -
nuts ARC staff to keep-up with State initiatives
and to communicate electronically with adult
educators throughout California and in other
slates. The ARC is alsoconnected electronically
to the San Diego State University computer
net work that provides access to Internet and a
large number of data bases around the world. To
date, little use has been made of these electronic
networks. ARC staff has also found that few
teachers at the SDCCD/CE have used the OTAN.
There is a need for future research to determine
just how such electronic net works can be used to
improve the educational services in the ARC
community.

FAX Bulletins. Fax hulletins are used to an-
nounce forthcoming events and to distribute
brief Research Notes. The ARC has used faxes
for communicating among the ARC continuing
education sites as well as with the Pri t ate Indus-
try Council. the Mayor's office. California State
Department of Education. the California Stale
Senate. and tarions federal agencies. Research
notes have included informal in about gain scores
in California's federally funded 323 adult basic
education pmgrams and critiques of the Na-
tional Adult Literacy Survey.

Community Newspaper. Three thousand cop-
ies of the first issue of the Community Ex-
change . the newspaper of the CW ELL ARC.
was printed and distributed in October 1993.
The second issue were printed and distributed in
January 1994. The newspaper is distributed to
personnel in the SDCCD/CE,SDSU and various
local, state. and federal government agencies. It
goes to the Chamber of Commerce. Business
Roundtable. and workplace literacy programs
around the nation. The newspaper contains in-
formation about the CWELL, and features sto-
ries with a focus on the intergenerational transfer
of literacy, workplace education, writings or
adult students, and ideas atx tut accountability.
testing in adult basic education. pmfessional
development opportunities, and news al out-
standing individuals and organizations that are
working to improve the quality of life for resi-
dents of the ARC community.

PAGE 20

Saturday Seminars. Four Saturday Seminars
have been conducted. The seminars have been
held in a classroom at the Educational Cultural
Complex. Presentations have been given by.
CWELL scientists. teachers. and adult student...
They have included topics on the intergenerational
transfer of literacy (family literacy). functional
context education, quality standards and the
evaluation of adult education programs, and im-
plications of the National Adult literacy Survey
for education and business. Participation has
ranged from I2 to 40 or so with an average of
about two dozen per seminar.

Conferences. The first CW1:1.1. "kiek-or con-
ference was held at the Educational Cultural
Complex in January of 1993. The program pre-
sented the concepts of workforce education and
lifelong learning and provided a forum for ARC
community residents to learn about the CWELL
project. The second conference was held in Feb-
ruary 1994 with Dr. Hans Schuette, Centre for
Pal icy Studies in Education. University of British
Colunthia, Canada as a keynote speaker to dis-
cuss the growing need for workforce education.
He was followed by the second keynote speaker,
Dr. Cynthia Davis. Executive Director of the
PARTNERSHIP for Training & Employ ment
Careen who spoke ahout professional opportu-
nities tar educators and counselors in workforce
education and training. Sonic 100 participants
attended each conference and they included
teachers. business people. community actis Isis.
housing specialists, health providers, university
pmfessors. and government personnel. among
others.

Presentations to Groups. A large number of
presentations about the CWELL and its ann..
have been presented to various groups. Among
these are business-oriented groups (Kiwanas.
Citizens Advisory Committees of the SDCCD/
CE, Small Business Administration), govern-
ment agencies (Private Industry Council. HUD
sponsored Family Self-Sufficiency Program.
Economic Development Sub-Connuittec. Cali-
fornia State Department of Iklucation. Adult
Education Division, ('aliliwnia State Legislature
Senate Office of Research) and a satiety id pro
lessional groups concemed stint adult I net acy

and Ailrhb wee ed math II
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A

SECOND

APPROACH

The second approach to research is a "bottom up- or
-practice into research- approach to inquiry. In following
this approach. the ARC staff ha c engaged in three ac-
tivities: the -teacher as reSeil reher project that has en-
gaged teachers in the processor raising research questions
and designing, conducting and reporting research ( Figure
5): the student %riling contest as a step toward a -student
as reseawher" project to engage students in inquiry about
learning in the ARC community (Figure 6): and "re-
seanher as practitioner- activities in which the AR('
scientists have become practitioners and spent several
hours teaching to better understand ARC adults as learners
and participating in the work ofel1111111u nit y-based organi-

zations who serve the homeless and other residents of the
AR(' community' to better understand education needs in
the context of the ARC et mununit .

The CWELL Conducts Dissemination Conference

Professional Opportunities in Workforce
Education and Lifelong Learning - February 5, 1994.

!A.

Conference participants left to right - Mr. Augustine Gallego, Chancellor. San Diego
Community College District; Dr. Hans Schuette, I Iniversit y Of British Columbia:

Dr. Cynthia Davis. Executive Director, The PARTNERSHIP for Training and
Employment Careers: Mr. Donald Woodside. Consultant to California State Senator

Ralph Dills: Dr. Patrick Harrison. ('hair. Department of Educational Technolop.
The San Diego State University: Dr. Thomas St icht. A. Project Coladmator.
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FIGURE 5
ARC Participatory Research Projects with Teachers as Researchers

Student Literary Benet leen and
Experiences in the ARC Community

Studer', themes Practices. Amy
Studor, Advanced ESL Instructor at Mid
City Center. is studying the min-class-
room literacy practices of students en-
rolled in Advanced ESE classes at San
DiegoCommunity College District. She
has designed a survey to measure the
types sit' materials students read outside
of %churl] in the home, on the job, and
in the community - as well as how Mien
they read these nunerials (hours pc
week) and in w hat language (English.
oat is e language or other I. Using ques-
frOM preyWM.4y used in other literacy
practice studies, this project will iden-
tify literacy practices of Advanced ESL
students in the Action Research ('enter
et min itt nit and lie di ails suggest ways
to increase such practices.

Life IlisuPries of Hispanic. Female FS!.
Students. Marina Vera, Instructor of
ESL at the Cesar Chace, Center, is
conducting in-depth case studies on the
functional and familial contexts of three
female students enrolled in her class.
All are Hispanic.ispanie. in their 30s. married,
and subject to a s ariety of stressoes
out side of the classroom. Through
weekly meetings with these students,
Marina is documenting the everyday
challenges each undergoes and their
effects on their school panicipution and
nchirs ement to develop a better under-
standing of Film her own asl. curricu-
lum and instniel ion may he modified to
better fit their needs.

Students as Researchers and
Curriculum Developers

Curse Slink of 91111111 Ilet130/1A fro'
Leaving Ed 'losses. Rosa I ,noun, an
ESE Orientation Instructor at the Cesar
Chace, Center, is studying the issue or
retention in the Hispanic community by
conducting a case sunly nil two Ills
panic students. v. ho themselves will
hCC011ie SnideIII researchers on this
project. One student is at a high risk ol
dropping out ol school. st bile 11w other

is likely toremain in the program. With
these student Iran icipan lry case studies,
hehilViON and aunudes that contribute
to 1101111111111 slletrss or lailuir %sill be

described.
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Snlatinl Update of GEO ClIrrienimin
Michael Ireton. the GAIN ALL (Al.
ternat ive Learning l.ah) Instructor at
Mid City Center. works with students
who have been diagnosed as learning
different and air allowed extra time
fur taking the GED test. This study
will assist GAIN ALL students to
develop a new curriculum to help
them pass the GED. Students will he
responsible for determining what in-
formation is necessary to pass the
GED, conduct a library literature
search to find the infornuition. and
powent it in a computer format.

Functional Context Education

Behavioral Changes Following
Class in Pronum.haion ref Arnerillill
English. Linda Kivin. ESL lianas.
elation Instructor in a San Diego In
surance Company, is studying the el
feels of her workplace literacy class
entitled "Steps to neater PnriffiliCla
tins." Alec nine -week class Is nl
tended to imprint: an indo ideal's
pronunciation skills. prow Me intoi
mation about the sounds of Alumlean
English. and identify ways to nuald
Innis speech to improve speech intel
lieihility and communicat ion skills
fur better functioning in the work
place. This pmject obtains informa
Min to delennine if these outcomes
are achieved and. if they are Mh what
modification the pronunciation class
curriculum and instruction need to he
more effective.

Life ihmagemenr lin. ESL Students.
Lynn Bundy. an Advanced EM. In-
structor at Mid City Center, is study-
ing the effects of an empowerment.
directed curriculum on learning En-
glish. She hypothesires that students
who have greater self-esteem. goal
setting abilities. and self-awareness
will increase their commonit:at ion
skills. asscniveness, and self-conli-
deuce. as curl I as their English speak-
ing venting ability, In leaching
lin' these skills and altitudes, the class
content will he aimed unvards three
main sidled areas: goal setting, mo-
lts at ion and self.estecm, and gender
n des and 'clot ions (especially women
and children) this study will also
e 1;1111111e the diverse ethnic and mil.

Aural horkeyonntk ol her stud'en'ts and
their effects in this context.

Sind y of tile SkiN. Pmgram al the Si
VinCeni giV Paul nheft' ss Shelhu
Maxine Williams. the ABE Instructor
at the St. Vincent de Paul Homeless
Shelter. is currently conducting case
studies to evaluate the effectit eness and
impact of the Life Skills curriculum at
the shelter by measuring its en cci un
African-American adult students and
their preparedness for n'- entering and
surviving in the workplace.

t'iSl. (Vurulinnrd lIngliAh-as 11. Seel Hid
Lifignia Mei Bridging Shaft. Jeannie
Ross, VESI. Office Skills Instructor at
the Mid City Continuing I:dm:anon

'enter. is studying the effects of teach-
ing know ledge and skills us a Iunction:II

context. She ts interested in determin-
ing ii students ss ho learn English in a
tuncional context. such as a s ocatilmal
office skills program. run 113111 htnil
lughsh and the work skills simulta
neousl andpotentialb. Min erliCen% CI)
01:111 1 they were taught scrunch

ntergenend lanai /
Family Literacy Research

Mfrs generatinfled Trilligel in it (i.1/3;
.-IBEC/aortrom. Judy Quinton, ;AIN/
ABE instructor ut Educe n111310111 uml

Complex, is identifying evidence of an
intergenerational transfer of cognitive
skills. from panmt to child. in her com-
puter-assisted CILISS nI0111. Based on a
helict that a "ehilds hest Ileadm art is a
well educated parent.- data are being
collected to evaluate this hypothesis.

hanifies Learning English together.
Muncie lime. I iorne Ili:ourunit:. Re-
source Instructor. and Esther Garcia.
ES LA:hild Development Instructor
have joined forces to revise and update
a course Maine and develop new tonne
currkulum and instructional materials
to help Limited English profit ient II .I
parents. especial!) mothers, and then
preschool children integrate ter into
the community. The pnliect will de
velop and field test an es Minim m cum
potent to measure the intim is einem of
English in had die parents and then
children, as well as the desel ol pinental
nivel% mem in the child's dos ell mu win
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TEACHERS

As
RESEARCHERS

Mt (N ELL PRoikei

When the ARC was initiated. among the first
activities were the kick-off conference and a series of
Saturday seminars. Through these dissemination activi-
ties. teachers in the continuing education division initially
hecame :mare of the MEI]. ARC anti its interest in
unprm ing the education anti training of youth and adults
through functional context education (imergenerational/
family literacy . workforce/workplace literacy ) and action
research.

Srtcral months into the MEI A. project, all IIIMOUltee-
Meth Was circulated by ARC staff to Continuing Educa-
tion teachers im iting them to a meeting to discuss the
Teacher as Researcher project. Following this meeting.
stipends for teachers were agreed In by the ARC staff anti
SI(TI)/('E administration and procedures kir applying
to participate in the 'reacher as Researcher project were
published and disseminated to Continuing Education
teacher.. Ahout it doien teachers responded to the an-
nouncement. and ten continued on to become teacher
researchers.

Figure '71 the len teacher research projects
undertaken to date and groups them according to broader
research areas that the AR(' stall had discussed in Satur-
day Seminars. teacher researcher meetings, conferences
and in one on tine meetings ith teachers.

research that the teachei. are engaged in has alrea(I)
lead to many changes in classroom practices. l'arlicipat
mg in these research activities Icts stimulated teachers to
heconie mine /earnea (ewe; iegaid to their leach
mg. I here Is a greater inkiest in their student's Inc.
uwsidr ,.I class atnl ur mem poi ming content in then
classes tit rely inlet. to then student. Mt.'s tttlhiu
the AR(' community

Asa 0)111/4.1,11101We of el lip' i') adult teachers mengage
In 1 1 1 ( 1 1 1 1 1 'J1111'11E1,, that HMV .1 \ .1111LI 0111116f proles

snaotl competent e and luxe. and technical advisory stir
ices to ayaia them in Men n".eitieli..iline of the teacher-
[-wan ha\ c. MI u. (le\ dolled ulechllial eittPow,T

then students ht (Imam?, them in the Noce.% ofro.carch
todmelopiiii\ mull, Muni main tal.that better stir\ e their
nerd. I helped paw the v% student .tv-

,,t.tuchei linnet the 'indent \\lump contest.
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The student writing contest was announced in the first
issue of the Community Exchange, the newspaper of the
C'WELL ARC' for the ARC community (distributed in
October o f I 993 ). The newspaper gave a quest ion for min It

students in the four Continuing Education centers of the
ARC community to respond to: "If you could ask Presi-
dent Clinton to improve educational services for yourself
and your community. what would you ask him to do and
why'?" Letters were to he 250 words or less, he original,
solely authored work and he received at the ARC by
December 1, 1993

By the deadline, 45 letters from three of the four Continu-
ing Education centers of the ARC community were re-
ceived. Twelve winners were selected (four from each
site) and each received a $25 award, and the letters were
published in the January 1994 issue of the Onnmunity
Exchange.

The January 1994 issue of the Community Exchange also
contained instructions for the next writing contest. which
calls for students to interview friends about their educa-
tion needs and why some adults do and others do not
participate in education programs.

The goals of the writing contests
are to empower adult students
enrolled in the programs of the
SDCCD/CE by encouraging
them to engage in partfripmmy
!escort-It that can lead to greater
participation and achievement in
education by youth and adults in
the ARC etimmunity. By honor-
ing their voices in the commu-
nity newspaper the ARC aims to
break the stereotype that adult
basic and secondary students are
not prepared to undertake serious
adult thinking and decision-
making activities that affect their
own lives, such as the planning
and program development that arc involved in determin-
ing the needs, goals and accountability kw adult educa
lion. The aim is also to encourage adult students to eon
tinue as active adult framer% when the). have left the
classroom.

STUDENTS

As
RESEARCHERS

SDCCD
TEACHERS AND ADULT

STUDENTS

PARTICIPATE IN

CWELL / ARC
RESEARCH

a

Teacher Mike Ireton (rear) with student researchers
Mauricio Manias, Rhonda Coffman, and Ella Young.

l'AGE 24
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EXTRACTS FRONI

LETERs Wv

Amin' Emit/srum
STUDENTS

To PRESIDENT CLIN'I'ON

ME (WELL PROJECT

FIGURE 6

Dear President Clinton:

11N isapmgiani Outgoes
mottle's like me a hotel (1.a
ml hle. TUN is helping me to
get nr dfplonia. I holy to start
Sol king and become sin(
eessl u1 lug our future. St
Auld' en are understanding
about %%II,. nionull isgoing to
school. I bine noticed that
the %ant me to read more to

them '1 hat's %hat makes me

happs to kilo% that the). it
interested in learning 111111e

1:111:. GA JAY

A/0 at I.CC

.ITII glad lo meet yotithrough
lhis letter To learn hovi. iu
lead and rile and to he a
nut se are III) education goals
I had a Mlle bit ol
I elytiat in Adele, ieorgia
%hen I 1/4 .1, IIIII101.1 l'hai as
the I ii st bun' I sent to school
as a Link! NI mania mild
:nil 101 !nog(' hi school when I
1.1, irdl quail She list didn't
lel Inc go She 10111 nit' I didn't
nerd In !vain -nothing .1

iotilt1 like to we more silt
dents 1111111ml' Ilrrluseb e. sin

all
dud wntr e need more
%ill kits to go and gel more
student and eq.outage them
to Irani and Wilk.. like
nc

/1 a 1/111 11wim..1111 St.

I ion . taJ1 1/1./. I c.a.. (.11%

"I x111 i limy Sou ibis !cue' to
e MIMI' 1111,111 ill fin

plus mg flint mum set% ices lot

ills sell. and ins 1.1111111111.1

I he se ale soille tit ill !Cason.
couuntind needs

help 11 C need more programs

toi adult classes lor single
meals and high school elnl
then that dump out of school
be.duse 01 plohleilis In PTV
lal schools. We need. -I ).11
and Night- Neinlids tt liie
single p.0 rut. can hilly Olen
!oiling onesIIIa illirser Where
is hey 101 slildeills ul the

t lasses -1C11 the can
make a belle! holing Im Own
childien Ioda 11e need lo
opsni more high schoOls n1 inn

CnIIIIIIIIII II It'., so

not he hillied &u al
con1111111111 Colleges because

all lie classes die hill e

nerd updated hooks in 0111
Classlo011is and enough hooks
III pass around m the class
mums We don't ant met
loaded classrooms. We need a
leacher's aide in our class
rooms.° e can get the proper
help % e need because we have

been out of school lor a pgriod
ml link'. We need the leachers
utile Inc da s a week to help
the students. FA er one s not
on the same level and the
leacher has Iu leach different
lessons lo &lien:III groups 01
sUldcins all in the same da.
et:e need court' pat k tog spaces

for student pat king. and %e
need More iesli 'nuns

14 b10r1r111 10514.. MI .110
( rl t ( -t 0111 l

1.111..111.111 wring 111(1111'dd. 111111) 'Niel. 111 .mull Pi 1111'.1

1011 1 11 Alice ul Ihr 10111 lt C'unitnulnp 1 11 Ica

t1011 silts I 1 IIISI I/111'S the 1 11SlyllIS 11 MI Can 1 11 I ly lu

Ihe etIllt.%11 Illid and 1 11 111 11 10 C.111 keno I 101 PC

I 1161.011 11 nulls and .1111rt i1 1.11 LI 11 I.

ran Ivinp thrum thyu chilthril. and then cipmninmis
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In addition to the dissemination activities. teacher as
researcher and student as n aearcher projects. the AR('
Director and Research Associate undertake qualitative
tohnographie I and quantitathw studies in the ARC Con-
tinuing Education system.

One major project, the Delivery System Study, has in-
cluded both forms of inquiry to study the basic skills and
vocational education programs offered in the four Con-
tinuing Education sites of the ARC community. Through
naturalistic observation, participant observation, inter-
views with informants, structured interviews, surveys and
reviews of community college documents, reports and
data bases, an understanding of the complex system that
serves adults in the SDCCD/CE is being constructed. A
comprehensive report of understandings as of February
1994 was prepared and presented to SDCCD/CE admin-
issi rat ors and teachers for t he ir use in planning new courses

of action for adult education.

Future activities of the AR(' will aim to have more adult
students work with leachers and researchers to increase
the parriciparbm in education of youth and adults in the
A RC Community, to increase the achievement of students
onside Ihr classroom and outside the classroom by engag-
ing in mum literacy practices and learning outside the
chissroum, and Ill work on the prevention of future edu-
cation pt 'Minns by engaging in activities of an
nail generational nature al home and in the schools.

PAGE 26

RESEARCH

13v

ARC STAFF

30



KEY PERSONNEL.

FOR

THE CWELI,
ACTION

RESEARCH

CF:NTER

Mr. Rodgers T. Smith
Provost, Division Of Continuing Education
San Diego Community College District

Mr. William Grimes
Associate Dean. Mid ('its Center
ARC Coordinator
(619) 265-3455

Dr. Barbara McDonald
ARC Director
(619) 265-3452
FAX 265-3470

Ms. Carolyn little
ARC Research Associate
(619) 265-3452

Mid City Center
5348 University Avenue
San Diego. CA 92105

I

Carolyn Hole Rod Smith Barbara McDonald Bill Grimes
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THE CWEL,... ACTION RESEARCH CENTER

INITIATIVES FOR 1994-95

In the second half of the San Diego CWELI, Project,
The Action Research ('enter (ARC)

Will orchestrate its Mils-files in three themes:

PARTICIPATION t4.411 her 41111111 Strulent researchers will
r %plot r wax s to nil-1441 the prirticipotitm o1..1RC
(.000niouil lesideni ei/ortetim.

.1 141111110111' 1111ITV 11171 he WillfilliSteled 10 tletenlfille
the extent 01 p011eript16011 of 11(1111tA in San /trot in
Ugh& basic owl nlhrr education. The VI Mel' Will also
i'11,10IV the clA1.1/2ill1; litenleV In' tele-
phone'.

ACIIIEVEMEN7' IR(' von. iroche1 find mirth student researchers will
explore' wirs to increaSe achievement in learninK 1;4411
inside 411141 MONO(' Inside are elasSrt)(1111.
work will 11 len% on inertwring and Oruro sing achieve-
ment in Vorational adult Rusk I.:duration r11.1111.:
programs that lead to advancedjob training fin. high-
pitying 101m,

()JOSH(' the LIMS1'00111, dw AR(' 11111 polt1/201111e
to encourarte mbar students to

read a million fiords a year in hooks, magazine's., and
rrewpopers 01115ide oh class. Research will be conducted
to determine the extent to which engaging in %Hell
laarhrrs buds to 11111;0111'll loltilt ledge WO shill in
Inerae.y.

PREVENTION ARC shill, thicken, rind student EtPACO/OUT% Is ill work
to prevent litittre generations With litiTilry dillirulrirs
In Milking even' tnglish-as-a-Serimel-l.agua,VC
. Wulf Bach- I:duration r and Adult Secondary
1.:41rwittion (..111.1 110% VOr MI 0 nrily Iner40-1 class-
room . AfeihOdS and MOitTill/1 will be lieVe/Oped if I

trust (1111111%. 411011'101.01

I:. and Srilthilint: OM to increase the
utter generatronal rronsler of new Anent 14.41Qc and shins
learned In parents in their children.
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